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2 Revision Control 
 

Description Revision Date 
Customer Release Revision 1.0 

 
Feb-2009 

 
 

3 What you need to update the PRL: 
 

• MSL for the AC595 card 
• PRL file to load 
• Ethernet cable for local update 

 

 

http://www.cypress.bc.ca/�
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3 Steps 

4 Steps  
 

1. Power up the modem and allow the modem boot up. 
2. Start the PRL Update program.  
3. The modem’s PRL can be updated either locally or remotely. For local update, plug in the 

Ethernet cable from the modem to the PC. Allow the PC to acquire an IP address. Use the IP 
address 192.168.1.1. For remote update, you will need to obtain the modem’s network IP. This IP 
address need to publicly access so that you can talk to the modem over the network. One way to 
obtain the IP address is to locally telnet to the modem at 192.168.1.1 over the Ethernet 
connection.  Once logged in, type “cmd ipadr”.  

4. Provide the IP address for the modem, the Modem MSL and the browse and select the PRL file.  
5. Click on Start. The “Status” will indicate when the update is done.  
6. Power cycle the modem.  

 
 
 

5 Verify 
 

1. Before you power cycle the modem, type “cmd mode 1” and “cmd save”. 
2. Let the modem boot up. When you get a prompt, type “cmd passthru”. This you will let you talk 

to the AC595 card directly. 
3. Type “at!prlver”. Check to see if the PRL I correct.  
4. Type “EXIT” to escape. Put the modem back in “cmd mode 2”. 

 
 
 
 

6 Technical Support/Warranty: 
 
  

Cypress Solutions Service 
 Support Group 

1.877.985.2878 or 604.294.4465 
9.00am to 5.00pm PST 
support@cypress.bc.ca 
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